C
< & «
3 0.0.0“5
QY ¢
¢4 O October 30, 2014
GCemed Via Web Filing

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Columbia, SC 29210

RE: Time Warner Cable Information Services (South Carolina), LLC
d/b/a Time Warner Cable of South Carolina
Revision for South Carolina Tariff No. 1 (Local & IXC)

Dear Ms. Boyd:

Enclosed for filing please find the above referenced tariff filing submitted on behalf of Time Warner
Cable Information Services (South Carolina), LLC d/b/a Time Warner Cable of South Carolina. This
filing makes textual clarifications and moves rates to the Rates section of the tariff. Additionally,
Intercept Message service is not available for Business Class SIP Trunk Service and is deleted. The
Company respectfully requests an effective date of November 4, 2014,

The following tariff pages are included with this filing:

25" Revised Page 2 Updates Check Sheet
4" Revised Page 35.7 Revises Caller ID - Custom Description
3" Revised Page 35.8 Corrects Typographical Error in Hotline Description

1% Revised Page 35.10.3  Revises Custom Ring Description, Moves Custom Ring and Intercept Message Rates
1% Revised Page 35.10.5  Moves Mobility Package Rates

Original Page 40.5.1 Moves Custom Ring, Intercept Message and Mobility Package Rates

2" Revised Page 40.7 Deletes Intercept Messaging Rates for Business Class SIP Trunk Service

Any gquestions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

[s/ Carey Roesel

Carey Roesel
Consultant to Time Warner Cable Information Services (South Carolina), LLC

cc: Vincent M. Paladini - TW Cable (via email)
Mr. C. Dukes Scott, Executive Director

file: TW Cable - South Carolina - Local

tms:  SCI1403
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2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
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Time Warner Cable Information Services (South Carolina), LLC

d/b/a Time Warner Cable of South Carolina

Page 2
25" Revised

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all changes from the

original tariff and are currently in effect as of the date on the bottom of this page.
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Issued: October 30, 2014

Issued By:

Time Warner Cable Information Services (South Carolina) LLC

Michael W. Quinn

60 Columbus Circle
New York, NY 10023
212-364-8200

michael.quinn@twcable.com

Effective: November 4, 2014

SCI1403



Time Warner Cable Information Services (South Carolina), LLC Page 35.7
d/b/a Time Warner Cable of South Carolina 4" Revised

SECTION 3 - SERVICE DESCRIPTION

3.1 IP Voice Service (cont’d.)

3.1.3 Business Class Phone Service (cont’d.)

B. Custom Calling Features (cont’d.)

10.

11.

12.

13.

14.

15.

16.

Call Waiting

A special tone alerts the User when another caller is trying to reach
him/her and User is already on the phone.

Call Waiting ID

Displays the name and number of the incoming call on the User's
telephone display.

Cancel Call Waiting
Blocks Call Waiting on a per call basis.
Caller ID

Allows a Caller 1D display unit to display the name and number of
incoming calls.

Caller ID — Block Per Line

Allows the Customer to prevent delivery of their telephone number on all
outgoing calls. This feature will be in operation on a continuous basis
unless *82 is dialed to unblock before a call is placed.

Caller ID — Block Per Call

Allows the Customer to prevent delivery, on a per call basis, of their
telephone number on an outgoing call to another party who subscribes to
Caller ID. This service is accessed by dialing *67.

Caller ID — Custom

Allows Users to determine the name and phone number that displays to
people receiving a call from the Customer to their caller ID. The Calling
Line Identification (CLID) must be a number selected from the Customer
account.

Issued: October 30, 2014
Issued By:

Effective: November 4, 2014
Michael W. Quinn

Time Warner Cable Information Services (South Carolina) LLC

60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com SCI1403
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Time Warner Cable Information Services (South Carolina), LLC Page 35.8
d/b/a Time Warner Cable of South Carolina 3" Revised

SECTION 3 - SERVICE DESCRIPTION

3.1 IP_Voice Service (cont’d.)

3.1.3 Business Class Phone Service (cont’d.)

B. Custom Calling Features (cont’d.)

17.

18.

19.

20.

21.

22.

Do Not Disturb (DND)

Allows Customers to set their phone line status as unavailable. All calls
to the line receive a busy signal.

Hotline

Allows the Subscriber to modify the Customer’s phone line so that
anytime the phone is picked up (goes off-hook) it will automatically dial
a number that the Customer has pre-defined in VVoice Manager.

Hunting - Sequential

Allows sharing of a group of lines by many individuals for incoming
calls. When a pilot number is dialed and is busy, hunting will be invoked.
The call will be delivered to the first idle line found in the hunt group.
Hunting

Uniform Call Distribution. Allows sharing of a group of lines by many
individuals for incoming calls. When a pilot number is dialed, the call
will be assigned to the most idle line.

Hunting Circular

Allows sharing of a group of lines by many individuals for incoming
calls. When any number in the hunt group is dialed and is busy, hunting
will be invoked. The call will be delivered to the next idle line found in
the hunt group.

Last Number Redial - *68

Allows the Customer to redial the last call that was made through the use
of a feature access code.

Issued: October 30, 2014
Issued By:

Effective: November 4, 2014
Michael W. Quinn

Time Warner Cable Information Services (South Carolina) LLC

60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com SCI1403
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Time Warner Cable Information Services (South Carolina), LLC Page 35.10.3
d/b/a Time Warner Cable of South Carolina 1* Revised

SECTION 3 - SERVICE DESCRIPTION

3.1 IP_Voice Service (cont’d.)

3.1.3 Business Class Phone Service (cont’d.)
F. Custom Ring
1. Description

Custom Ring allows Customers to have up to four (4) additional phone
numbers on the same telephone line as their primary phone number. Each

phone number rings with a Custom Ring pattern. All outgoing calls show (T)

up as the primary telephone number on Caller ID.

G. Intercept Message
1. Description
The Intercept Message feature plays a message to all incoming calls to a
number that has been disconnected or changed. The standard duration for

Intercept Message is 30 days. The Customer can choose to extend the
duration for 60 or 90 days for an additional charge.

Some material previously found on this page is how found on Original Page 40.5.1

Issued: October 30, 2014 Effective: November 4, 2014
Issued By: Michael W. Quinn
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com SCI1403
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Time Warner Cable Information Services (South Carolina), LLC Page 35.10.5
d/b/a Time Warner Cable of South Carolina 1* Revised
SECTION 3 - SERVICE DESCRIPTION
3.1 IP_Voice Service (cont’d.)
[Reserved for future use]
(M)
|
|
|
(M)

Material previously found on this page is now found on Original Page 40.5.1

Issued: October 30, 2014

Issued By:

Michael W. Quinn
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com

Effective: November 4, 2014

SCI1403



Time Warner Cable Information Services (South Carolina), LLC Page 40.5.1
d/b/a Time Warner Cable of South Carolina Original

SECTION 4 - RATES

4.2 IP Voice Service Monthly Charges (cont’d.)

4.2.2 Business Class Phone Service (cont’d.)

G. Custom Ring (M)
Installation Charge Monthly Recurring Charge
Custom Ring $0.00 $3.95
H. Intercept Message
Per Telephone Number
Non-Recurring Charge  Monthly Recurring Charge
30 days $0.00 $0.00
60 days $3.95 $0.00
90 days $7.90 $0.00

I Mobility Package

Non-Recurring Charge Monthly Recurring Charge
Per Line $0.00 $3.95 (M)

Material now found on this page was previously found on Original Pages 35.10.3 and 35.10.5

Issued: October 30, 2014 Effective: November 4, 2014
Issued By: Michael W. Quinn
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com SCI1403



Time Warner Cable Information Services (South Carolina), LLC Page 40.7
d/b/a Time Warner Cable of South Carolina 2" Revised

SECTION 4 - RATES

4.2 IP_Voice Service Charges (cont’d.)

4.2.4 Business Class SIP Trunk Service

Service is provided on a term basis only, with a minimum term period of one (1) year per
call path with a minimum of six call paths and a maximum of 200 call paths. Term
discounts are applied to the Monthly Recurring. Local calling is included in the Monthly
Recurring Charge.

Monthly Recurring

Charges
SIP Trunk Call Path (per call path - minimum 6) $18.00
Discount for Term 11% - 22%
Trunk Overflow $24.95
DID Number Blocks — Block of 20 $3.00
Block of 100 $15.00
Intrastate Rate $0.044/minute
Non-Recurring
Charges
Installation $350.00
(D)
|
|
(D)
Issued: October 30, 2014 Effective: November 4, 2014

Issued By: Michael W. Quinn
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle
New York, NY 10023
212-364-8200
michael.quinn@twcable.com SCI1403





